
 

 

 

Area Recommendation Acceptation / Rejection 

Travel insurance The ombudsman recommends 
to carry out a review of the  
policy’s terms and conditions 
to make it perfectly clear to its 
clients the period of insurance 
regarding Annual multi-Trip 
insurance and when cover 
applies. 
 

Not accepted 

 

 

 

 

 

 

 

 

 


